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MEDIA STATEMENT

SUNGAI DUA WATER TREATMENT PLANT PARTIAL
SHUTDOWN: 48-HOUR SCHEDULED WATER SUPPLY
INTERRUPTION IN SEBERANG PERAI 2-4 DECEMBER 2022

10.00 pm, Friday, 2 Decmber 2022 — 10.00 pm,
Sunday, 4 December 2022

Valve Replacement Works at Sungai Dua Water
Treatment Plant

Time/Day/Date

Reason

No. of water

accounts affected 197,851

PULAU PINANG, Rabu, 23.11.2022: Perbadanan Bekalan Air Pulau Pinang
Sdn. Bhd. (PBAPP) will shut part of the Sungai Dua Water Treatment Plant
(WTP) to facilitate valve replacement works of the faulty1l350mm and 1200mm
diameter valves at the plant.

Besides replacing the valve, PBAPP will also carry out the following works at
the same period to avoid another water supply interruption in the same areas if
they are carried out separately.

I Repair work of 1200mm diameter pipe in Permatang Ara
. Maintenance work by Tenaga Nasional Berhad (TNB) at Bukit Minyak
Pump House.

A total of 197,851 water accounts from three districts namely Seberang Perai
Utara, Seberang Perai Tengah and Seberang Perai Selatan will be affected by
this scheduled water supply interruption.

Of that number, 24,615 water accounts will experience low water pressure,
while 173,236 accounts will have their water supply cut off.

The shutdown will cause scheduled water supply interruption in the following
areas:
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Meeting all your water supply needs

LOW WATER PRESSURE

Seberang Perai Tengah

1. | Pekan Bukit Mertajam 5. Along Jalan Rozhan
2. | Along Jalan Kampung 6. Along Jalan Sg. Rambai
3. | Along Jalan Damai 7. Along Jalan Padang Lalang
4. | Jalan Alma
NO WATER SUPPLY
Seberang Perai Utara
1. | Taman Desa Murni 18. | Permatang Kuala
2. | Taman Seri Murni 19. | Permatang Pak Maras
3. | Taman Pengkalan Machang 20. | Permatang Rambai
4. | Taman Janggus Jaya 21. | Permatang Bendabhari
5. | Taman Naluri 22. | Lahar Kepar
6. | Taman Pasir Indah 23. | Along Jalan Bagan Lalang
7. | Bukit Merah (JIn Kubang Semang) 24. | Sungai Puyu
8. | Kampung Bukit Pelanduk 25. | Along Jalan Sungai Lokan
9. | Butterworth 26. | Raja Uda area
10. | Bagan Ajam 27 | Perusahaan Mak Mandin area
11. | Teluk Air Tawar 28. | Jalan Siram
12. | Entire Penaga area 29. | Bagan Dalam
13. | Kuala Muda 30 | Acku Industrial Area
14. | Permatang Tok Jaya 31 | Taman Kerapu
15. | Permatang Tok Gelam 32 | Taman Inderawasih
16. | Pekan Darat 33 | Kimsa Garden
17. | Permatang Binjai
Seberang Perai Tengah
1. | Bukit Tengah area 15. | Kampong Belah 2
2. | Along Jalan Bukit Tengah 16. | Taman Pauh
3. | Along Jalan Permatang Tinggi 17. | Taman Pauh Indah
4. | Taman Pelangi 18. | Taman Pauh Jaya
5. | Autocity 19. | Taman Sri Pauh
6. | Bukit Minyak Industrial Area 20. | Taman Pauh Damai
7. | Penang Science Park 21. | Taman Desa Pauh
8. | Juru aarea 22. | Kampong Masjid Timah
9. | Along Jalan Kulim until Taman 23. | Taman Perda
Machang Manis
10. | Machang Bubuk area 24. | Taman Limau Manis
11. | Taman Md. Amin 25. | Taman Delima
12. | Jalan Permatang Nibong 26. | Taman Seri Juru
13. | UITM Pulau Pinang 27. | Along Jalan Song Ban Kheng
14. | Politeknik Seberang Perai 28. | Entire Perai Industrial Area
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Seberang Perai Selatan

1. Entire ares of Seberang Perai Selatan except PERDA Tech, Kampung Besar,
Kampung Sungai Buaya and Kampung Sungai Kechil

Please refer to the attachment for a map of the affected areas.

PBAPP will maximize the water production at the Air ltam WTP and other WTPs
on the island to minimize the impact on the island.

Besides, water storage in the reservoirs will also be maximised.

In order to minimize the difficulties of the affected consumers, PBAPP is working
together with the volunteer fire brigade coordinated by the Penang State
Government, to mobilize water supply assistance through tankers after 12 hours
of water supply interruption.

PBAPP deeply apologise for any temporary inconvenience caused. Please
store sufficient water for usage during the 48-hour water interruption.

Kindly contact the PBAPP Call Center at 04-255 8255 for any enquiries.

-ends-

Issued by:

Corporate Communications Unit,

Perbadanan Bekalan Air Pulau Pinang Sdn Bhd
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SUNGAI DUA WATER TREATMENT PLANT PARTIAL
DISCLAIMER :

SHUTDOWN:48-HOUR SCHEDULED WATER SUPPLY — Highway/Bridge Dam N '
INTERRUPTION IN SEBEBERANG PERAI 2-4 DECEMBER 2022 Maklumat ini harya menunjukkan gambaran kedudukan | pISEDIAKAN OLEH :  giswrk_perd

River No Water - maklumat berkenaan sahaja, PBAPP tidak mempunyai | TAR|KH - Monday, October 03, 2022
173, 236 Account Affected | fanggungjawab undang-undang ke atas maklumat yang
terkandung di dalam data ini Scale: 1:66650

Mains * Treatment Plant UNCONTROLLED
®

Railway Track
Low Pressure -

24, 615 Account Affected

] Pump House



giswrk_per2
Rectangle

giswrk_per2
Typewriter
SUNGAI DUA WATER TREATMENT PLANT PARTIAL

SHUTDOWN:48-HOUR SCHEDULED WATER SUPPLY

INTERRUPTION IN SEBEBERANG PERAI 2-4 DECEMBER 2022 




