Perbadanan Bekalan Air
Pulau Pinang Sdn Bhd
199901001061 (475961-X)

PBA =
ULANG TAHUN

i

keper kalan air y ANNIVERSARY
Meeting all your water supply needs

11.30am, 7.10.2024
Media Release

DATO’ IR. PATHMANATHAN K.
CEO, PBAHB and PBAPP.

7.10.2024 SEBERANG PERAI SWSI REPORT 1: 85% SUPPLY RECOVERY

Water supply services have recovered for an estimated 100,300 of 118,000
consumers in Seberang Perai Tengah (SPT) and Seberang Perai Selatan
(SPS).

PBAPP personnel expediting pipeline de-airing works at various locations
in SPT and SPS to fully normalise water supply for consumers in higher
ground and end-of-line (EoL) neighbourhoods.

PENANG, Monday, 7.10.2024, 11.30am: PBAPP has normalised water supply
services for 85% of consumers in Seberang Perai following recent water supply
interruptions from 4.10.2024 to 6.10.2024.

As at 10.00am today, water supply services have been restored to an estimated
100,300 of the 118,000 consumers in Seberang Perai Tengah (SPT) and Seberang
Perai Selatan (SPS).

The 2 repaired sections of a major 1.2m pipeline treated water pipeline at Jalan
Pengkalan Tambang and Politeknik Permatang Pauh are fully functional.

PBAPP has re-commenced optimal treated water production and treated water
pumping works at the Sungai Dua Water Treatment Plant.

However, consumers in the following neighbourhoods have complained that they do
not have water supply:

Perkampungan Juru
Taman Seruling Emas
Sungai Duri Indah

Taman Widuri

Taman Kesumba

Jalan Sungai Duri
Persiaran Jawi Golf Resort
Tasek Junjong
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Accordingly, PBAPP personnel have been deployed to address specific issues in each

neighbourhood. Our work teams are also expediting pipeline de-airing works at various
locations in SPT and SPS to fully restore water supply as soon as possible.

We seek the kind patience and understanding of all affected consumers. PBAPP will
continue to post recovery status updates on FB.

Thank You.

Issued by Syarifah Nasywa bt Syed Feisal Barakbah
Corporate Communications Unit

Email : syarifah@pba.com.my
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