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4.00pm, 27.4.2025 
Media Release 
 
DATO’ IR. PATHMANATHAN K. 
CEO, PBAPP and PBAHB. 
 
APRIL 2025 SWSI SUPPLY RECOVERY: PBAPP STRIVES ON TO STAY ON 
TARGET  
 
PENANG, Sunday, 27.4.2025: Despite a delay in the completion of the Sungai Perai 
River-Crossing Pipeline (SP-RCP), PBAPP will continue to work towards recovering 
water supply for all the affected water consumers as planned. 
 
Penang Chief Minister YAB Tuan Chow Kon Yeow has directed PBAPP to stay on 
target, as follows: 
 
Time Date Target  Districts 
10.00pm 27.4.2025 

(today) 
88% recovery 
(300,185 of 341,708 
affected consumers) 

• 100% in SPU, SPT and DTL. 
• Majority of consumers in SPS 

and DBD 
10.00am 28.4.2025 

(tomorrow) 
100% recovery  End-of-line and high ground 

neighbourhoods in SPS and 
DBD 

 
As at 4.00pm today, water supply has been recovered for about 228,915 consumers 
(70% recovery) across all 5 districts in Penang: Seberang Perai Utara (SPU), 
Seberang Perai Tengah (SPT), Seberang Perai Selatan (SPS), Daerah Timur Laut 
(DTL) and Daerah Barat Daya (DBD).  
 
With upgraded treated water pumping infrastructure in place at various locations in the 
service areas of the Sungai Dua Water Treatment Plant (WTP), PBAPP will pump out 
as much treated water as safely possible from Penang’s largest WTP over the next 24 
hours. 
 
PBAPP apologises to all affected consumers for the delay in water supply recovery.  
 
Thank You. 
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